BOY TE CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG DPAI HQC Poc l1ap — Tw do — Hanh phic
KY THUAT Y TE HAI DUONG
$6:.245 /BC-PHKTYTHD Hai Duong, ngaylé thang 4 ndm 2023
BAO CAO

Khao sat sw hai long ciia sinh vién d6i voi dich vu gido duc cong
nam hoc 2022-2023

Thuc hién Quyét dinh s6 2007/QD-BGDDT ngay 15/07/2019 cia Bo
trudng Bo Gido duc va dao tao v& viéc ban hanh K& hoach thuc hién Dé 4n “Po
luong su hai long ciia nguoi dan ddi voi dich vu gido duc cong giai doan 2016-
2020 nim 2019 va Ké hoach sb 488/KH-DHKTYTHD ngay 17/10/2022 ké
hoach khao sat sy hai long cua sinh vién vé dich vu gido duc cong nam hoc
2022-2023. Nha truong da tién hanh khao sat va bo céo két qua khao sat sy hai
long ctia nguoi hoc d6i vai dich vu gido duc c¢éng nam hoc 2022-2023 cua Nha
truong nhu sau:

1. TO CHUC PO LUONG SU HAI LONG CUA SINH VIEN POI VOI
DICH VU GIAO DUC CONG

1. 1. Muc tiéu

a) Muc tiéu chung

Khao sat su hai long cta sinh vién ddi v&i dich vy gido duc cdng cua
Trudng Pai hoc K§ thudt Y t& Hai Duong nhdm danh gi4 mét cach khoa hoc,
khach quan chét lugng cung tmg dich vu cia Nha truong thong qua viéc tim
hiéu cam nhén cta sinh vién,

Két qua khéo sat 1a co s¢ dé Ban Giam hiéu va céc bd phén trong Nha
truong xac dinh nhu cAu, nguyén vong cua sinh vién dé c6 nhitng bién phap cai
tién, nang cao chat lugng phuc vy, dap ing sy hai long cia sinh vién d6i voi
chit luong dich vu gido dyc cong ctia Nha truong noi riéng va dich vy gido duc

cong no6i chung.



b. Muc tiéu cu thé:

- X4c dinh dugc muc do hai long dbi véi cach thie cung tmg dich vu.

- X4c dinh dugce mic d6 hai long dbi vé6i cac didu kién cung Gng dich vu.

- X4c dinh dugc muc do hai long dbi véi moi trudng gido duc.

- X4c dinh duoc mic do hai long ddi vé6i chat lugng cia dich vu (su phat
trién vé thé luc, trf luc, kha ning thich ng, tim viéc lam... cua sinh vién).

- Cong b mue do hai long cua sinh vién d6i véi chat lugng dich vu gido
duc cong cua Nha truong.

- Kién nghi véi Ban Gidm hiéu mét sb bién phép cai tién néng cao chat
lugng dich vu, cac didu kién cung Ung cling nhu cach thitc cung Gng dich vu
giao duc cong.

1.2. Noi dung

Khéo sat sy hai 1ong ciia sinh vién doi v6i dich vu gido duc cong cua Nha

truong, bao gbm:
- Kha néng tiép cén dich vu gido duc;
- Pap Gng co s& vt chét, trang thiét bi phuc vu day hoc;
- M6i truong dao tao;
- Hoat dong gido duc;
- Sy phat trién va thyc hién nghia vu cong dén;

- % déap tmg sy mong doi cua sinh vién va dé xuat bién phap nang cao

cht lugng dich vu gido duc.

1.3 Cong cu khio sat, tiéu chi danh gia xép loai
Phiéu khao sat st dung thang do Likert 05 mirc do:
- Rét hai long (twong tmg véi 5 diém);
- Hai long (twong Gng v6i 4 diém);
- Binh thudng (twong Gng véi 3 diém);
- Khoéng hai long (twong tng voi 2 diém);
- RAt khong hai long (twong tmg véi 1 diém).
Cin ¢t vao sb phiéu co gid tri théng ké, sau khi xt ly théng ké, két qua duoc

phan loai nhu sau:



Piém trung binh , . E
TT . Mikc hai long Hoat dong tiép theo
chung tich liy

| 4,21 - 5,00 Rét cao Tiép tuc duy tri va phat trién
2 3,41 - 4,20 Cao Hoan thién nang cao hon nfta

Cai tién hon dé nang cao chat lugng
3 2,61 - 3,40 Kha

dao tao

X Xay dung ké hoach cai thién, ning cao

4 1,81 - 2,60 Trung binh ;

chat lugng dao tao

Cén khéc phuc ngay va nhanh chéng c6
5 1,00 - 1,80 Thép ké hoach hoan thién va néng cao chét

luong dao tao

1.4. MAu khao sat

Nha trudng giri phiéu khéo sat tGi tat ca sinh vién dai hoc hé chinh quy va
hé VLLVH dang theo hoc tai Truong Pai hoc Ky thuat Y té Hai Duong,.

Sé lugng sinh vién dugc giri phiéu khao sat: 2911 sinh vién

S6 luong sinh vién phan hdi dam bao tdi thiéu 50% s6 sinh vién duge gui
phiéu khao sat.

1.5. Phwong phap thwe hién

Khao sat bing hinh thirc phat phiéu khao sat truc tiép ddi voi sinh vién hé
VLVH.

Khao sat bang phan mém khao sat ngudi hoc-Unirate d6i voi sinh vién hé
chinh quy

Phiéu khao sat do ludng cta nguoi dan d6i véi dich vu gido duc cong
danh cho sinh vién dai hoc ban hanh kém theo Quyét dinh sb 34736/Qb-
BGD&DT ngay 04/10/2019 cia B truong Bo Giao duc va Dao tao, Nha trudong
c6 bd sung thém mot s6 cau héi mé tr cAu 24 dén chu 28 cu thé:

CAu 24. Nhitng tién bo ctia ban than ban khi hoc tép tai Nha truong trong
thoi gian qua (kién thte, k§ ning chuyén mén, k§ ning giao tiép, k§ nang tu
hoc, twr nghién ctu, lam viéc nhom)

CAu 25. Ban biét dén Nha truong qua kénh / phuong tién ndo: mang x4
hoi; thong tin trén website trudng; tivi; dai; bao; nguoi khéac; phuong an khac...

Cau 26. Ban c6 sin sang gidi thiéu ban bé, nguoi than theo hoc tai
truong? Co hoac khong
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Cau 27. Ban ¢6 mong mubn duoc tiép tuc tham gia cac chuong trinh dao
tao sau dai hoc cua Nha truong khi co didu kién? C6 hoic khong

Cau 28. Nhitng diéu ban thdy hai long, khong hai long vé Nha trudng (
chit lugng, d6 tin cdy, mic do hoan thanh trach nhiém...)

1.5. T6 chie trién khai

ok Thaoi gian Pon vi/ca nhan chiu
TT NoOi dung thwe hién
thwe hién trach nhiém
Lip danh sach sinh vién tham | 13/10/2022-
1S g Phong KT&BDCLGD
gia khao sat 18/10/2022
Xay dung Ké hoach khio sét
. ] Y 19/10/2022-
2 |trinh Ban Gidm hiéu ky duyét, Phong KT&BDCLGD
i - 31/10/2022
gii dén cac don vi lién quan
- Chu tich HDT
Chi dao, t6 chirc, giam sat, don - Ban Giam hiéu
el _ ) N 01/11/2022-
doc sinh vién gui y kién phan - Phong KT&BDCLGD
ol o . 3 14/2/2023
hoi dich vu cong trén phan mém - Phong CTQLSV

- Co6 van hoc tap cac lop

Lay thong tin SV hé VLVH va
tién hanh khao sat SV hé VLVH | 01/11/2022-
theo ké hoach khao sét 14/2/2023

- Phong KT&BDCLGD

- Co6 van hoc tap cac lop

- Kidm phiéu, nhap dit lidu
phiéu khao sat sinh vién hé
VLVH 03/4/2023
- Kiém tra do tin ciy cta sb lidu | 17/4/2023 | Phong KT&BDCLGD
SV danh gi4 trén phan mém.

- Xt ly 6 lidu, tach két qua

Vit bdo cdo téng két cua dot| 18/4/2023

5 Phong KT&BDCLGD
khéo sat. 28/4/2023
Trong thoi
% § gian danh gia .
6 | HO trg vé ki thuat . .. + |Phong CNTT
vaxu ly so

liéu
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2. KET QUA HAI LONG CUA SINH VIEN POI VOI DICH VU GIAO
DUC CONG
2.1. Pic diém ddi twong khio sat

D6i twong khao sat 13 sinh vién dai hoc hé chinh quy va VLVH cua
Truong Pai hoc K§ thudt Y té Hai Duong cac nganh: Y khoa, Piéu dudng, K§
thuat Hinh &nh y hoc, K§ thuat Xét nghiém y hoc, K§ thuat Phuc hdi chiic ning.
Riéng hé VLVH khong c6 nganh Y khoa.

Bang 1: Ty 1€ sinh vién cac chuyén nganh tham gia khdo sat

Pic diém do6i twong khao sat S6 lwong | S6 lwong | TV 1§
du kién tham gia (%)
Chinh quy 2669 2617 98.05
Hinh thtce hoc
VLVH 242 237 97.93
Piéu dudng Nha khoa 92 89 96.74
Diéu dudng da khoa 514 508 98.83
Piéu dudng San phu khoa 57 54 94.74
Gliyen Diéu dudng Gay mé hdi sic | 181 178 98.34
nganh dao tao | g thuat PHCN 370 362 97.84
K thuat Xét nghiém y hoc 674 666 98.81
K§ thuat Hinh anh y hoc 519 507 97.69
Y da khoa 504 490 97.22
Tong 2911 2854 98.04
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Bang 2: T¥ 1¢ sinh vién tham gia khio sat theo nam hoc

Niam S6 lwong dw | S6lwong | Ty 18 (%)
kién tham gia
Nam thir nhat 670 655 97.76
Nim thr hai 896 383 98.55
Nim thir ba 639 626 97.97
Niam tht tu 548 SiEH 97.99
Nam thr nam 63 58 92.06
Nam thtr sau 95 95 100.00
Téng s6 2911 2854 98.04
Bang 3: Ty 1¢ sinh vién tham gia khao sat theo gidi tinh
Gidi tinh S6 lwgng sinh vién Ty 18 (%)
Nam 952 33.36
Nit 1902 66.64
Tong so 2854 100
Bang 4: Ty 1¢ sinh vién tham gia khao sat theo dia phuong
Pia phuong S6 lwgng sinh vién Ty 1€ (%)
Tinh Hai Duong 428 15
Tinh khac 2426 85
Eéng sO 2854 100
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Bang 5: Ty 1é sinh vién tham gia khdo sat theo dan toc

Dén tdc S6 lwong sinh vién Ty 18 (%)
Dan toc Kinh 2665 93.38
Dan toc khac 189 6.62
Tong sb 2854 100

2.2. Sw hai long ciia sinh vién d6i voi dich vu cong
2.2.1. Piém hai long
a) Diém hai long cu hoi (PHLCH) la diém trung binh cta ciu hoi do

PHLCH = Tdng diém c4c dbi tugng & céu héi

Tong so doi tugng

Béng 6: Piém hai long cAu hoi

Cau Piém
HLCH
Tiép can dich vu gido duc
1. Cung c4p thong tin tuyén sinh, nhap hoc day du, kip thoi 4.07
2. Thyc hién thi tuc nhép hoc thuén tién 4.07

3. Hoc phi va khoan dong gép theo qui dinh cuia nha truong phu hop 4.04

4. Chinh sach nha nuéc hd tro dbi tugng dic biét (con thwong binh,

liét s, ho ngheo, dan tdc thiéu sb, v.v...) tbt e
Co so vat chit, trang thiét bi day hoc

5.Phong hoc, gidng dudng dap ung dién tich, do kién cd, quat dién, 400
anh sang, &m thanh, v¢ sinh,...

6’.Hé thdng céng nghé théng tin (mdy tinh, mang internet...) ho tro _
tot cong tac dao tao

7.Thu vién du s4ch, tai liéu tham khao, thiét bi, thoi gian phuc vu 4.01
8.Khu ky tic x4 sinh vién dép tmg yéu cau vé dién tich, tién ich, an oy
toan, vé sinh,...

Moi treong dao tao

9.Nha truong chu trong tiép nhan y kién phan héi cta sinh vién ve 400

chat luong céc dich vu gido dyc cla truong




Céu Piém
HLCH

10.Mbi quan hé giita céc sinh vién than thién, nhén i, doan két... 4.02
11.Giang vién tAn tAm, nhiét tinh, tu van,... cho sinh vién 4.05
12.Mbi trudng tu nhién diy di bong mét, anh sang, thoang dang 4.06
13.Trong trudng, khu vuc xung quanh an ninh, an toan, lanh manh 4.03
Hoat dong giao duc
14.Viéc dao tao theo hoc ché tin chi chét luong va hiéu qua 4.04
15.Giang vién chi trong phat trién ning lyc ty hoc, ty nghién ciru, 16
tu duy sang tao, k¥ nang thuc ,... cho sinh vién
16.Hinh thirc, phuong phéap danh gia két qua hoc tap clia sinh vién 1ie
da dang, khach quan
17.T6 chtrc da dang hoat dong huéfnf% nghiép (cung cép thong tin, va 502
co hoi viée 1am, seminar véi nha tuyen dung,...)
Su phat trién va thue hién nghia vy cong dén ciia bin than
18.Anh/ C‘hi ném vitng kién thirc, thanh thao céfz ki ning chuyén 404
mon, nghé nghiép va tu dudng dao dirc theo nhu cau bén than
19.Anh/Chi tién bo nhiéu vé ki nang tw hoc, tu nghién clu,... 4.04
20.Anh/Chi ¢6 kha nang giai quyét vén d& hoc tap va thyc tién 4.03
21’.An13/Chi c¢6 ki ning giao tiép, lam viéc nhém, thich tmg véi su 40
bién doi cua thi truong lao dong
22.Anh/Chj thuc hién t&t nghia vu: trong gia dinh; cong dan vé kinh Y

té, van hoa, xa hoi; ton trong quyeén con nguoi

Nhan xét:

- 100% céc tiéu chi khao sat c6 diém hai long dao dong dat mitc cao tir

3.94 - 4.07 diém.

- Tiéu chi dugc sinh vién danh gia cao nhét 1a “cung cdp théng tin tuyén

sinh, nhdp hoc dc‘fy dii, kip thoi” va “thuc hién thu tuc nhdp hoc thudn tién” voi

diém trung binh 4.07 diém.

- Tiéu chi duge danh gia thdp nhét 1a “Khu ky tic xd sinh vién ddp iing

yéu cau vé dién tich, tién ich, an toan, vé sinh,...” voi diém trung binh la 3.94

diém.
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b) Piém hai 1ong linh viyc (DHLLV) 12 diém trung binh ciia tat ca cau hoi thue
linh vuc do

DHLLV = Tbng diém cac cau héi thude linh vyc

Tong so céac ciu hoi thude linh vue

Bang 7: Piém hai long linh vye theo giéi tinh, din tde, nim hoc, qué quan

A.Tiép | B.Cosé | C.Mbi | D.Hoat | E.Sw phat
Pic diém cin dich | vat chét, | trwomg | dong gido trién va thye
vu gido | TTB day | dao tao duce hién nghia
duc hoc vu cong dan
ctia ban than
Gioi tinh
N 3.89 3.80 3.87 3.88 3.87
Nam 3.99 3.94 3.97 3.97 3.97
Dan téc
Kinh 3.93 3.85 3.91 3.91 3.91
Khéc 3.88 3.82 3.86 3.88 3.86
Ndam hoc
Nam tho nhdt | 4,11 3.97 4.05 4.04 4.03
Nam thir hai 3.96 3.91 3.96 3.97 3.97
Nam thir ba 3.82 3.75 3.80 3.82 3.83
Nam tht tu 3.86 3.80 3.86 3.84 3.84
Nam thir ndm 3.63 3.56 3.63 3.63 3.62
Ném thir sau 3.60 3.50 3.56 3.56 3.58
Qué quan
T})Tgﬂiéi 3.91 3.81 3.89 3.88 3.88
Khac 3.93 3.85 3.91 3.91 3.91

Nhan xét:

PHLLYV theo gidi tinh, dan tdc, ndm, qué quan déu dat muc cao, trong do:
- Nhém sinh vién nam ¢6 PHLLV cao hon nhém sinh vién nit ¢ tat ca cac

linh vuec.
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- Nhém sinh vién dan toc Kinh c¢6 diém hai long cao hon nhém sinh vién
dan tdc khéc & tat ca cac linh vuyec.

- Sinh vién nam th& nhit va nim th hai c6 PHLLV theo linh vuc cao
hon so v&i cac nhom sinh vién nhitng ndm hoc khéc. Sinh vién ndm thir su co
DHLLV thép nhit.

- Nhém sinh vién tai céc tinh khac c¢6 diém hai long cao hon nhém sinh
vién ¢6 ho khiu tai tinh Hai Duong & tat ca céc linh vuc.

¢) Diém hai long chung (PHLC) 12 diém trung binh cong clia cac diem hai
long ddi tugng

PHLC = DHLDTI1+..+DHLDTm+...

Tong so doi tugng

Béng 8: Piém hai long chung theo gidi tinh, din tdc, nim hoc, qué quan

Pic diém Piém HLC
Gidi tinh
Nam 3.97
Nt 3.86
Diin toc
Kinh 3.90
Khac 3.86
Ndam hoc
Niam thtr nhat 4.04
Nam th hai 3.96
Nam tha ba 3.81
Nam tho tu 3.84
Nam thr ndm 3.61
Nam thi sau 3.56
Qué quan
Tinh Hai Duong 3.88
Khac 3.90
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Nhan xét:
DHLC theo gidi tinh, dan toc, ndm, qué quan déu dat muic cao, trong do:
- Nhém sinh vién nam ¢6 DPHLC cao hon nhém sinh vién nit.

- Nhom sinh vién dén toc Kinh ¢6 PHLC cao hon nhém sinh vién cac dan
toc khac

- Nhém sinh vién nim th(r nhat va nim tha hai ¢6 DPHLC cao hon cdc nim
khac. Sinh vién nam thr séu c6 PHLC thap nhét

- Nhoém sinh vién tai céc tinh khac ¢6 PHLC cao hon nhém sinh vién ¢o
hé khéu tai tinh Hai Duong.

2.2.2. Ty I¢ hai long
a) Ty 1& hai long chung (TLHLC) 1 ty 1& phan trim nhiing cdu héi cé
diém 4 va 5
TLHLC = TLHLBDTI+..+TLHLDTm+...

Tong so doi tuong

Bdng 9: Ty I€ hai long chung theo gidi tinh, dan toc, nim hoce, qué quan

Pic diém Ty 18 HLC (%)
Gioi tinh
Nam 72.03
N 69.6
Dan tpc
Kinh 70.49
Khac 69.12
Nam hoc
Nam th( nhét 77.81
Nam th hai 73.82
Nam thir ba 64.88
Nam thir tu 67.18
Néam thir nam 54.08
Nam thir sau 51.87
Qué quan
Tinh Hai Duong 70.21
Tinh khac 70.43
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Nhin xét:

- Nhém sinh vién nam ¢6 TLHLC cao hon nhom sinh vién ni.

- Nhém sinh vién dan tdc Kinh ¢6 TLHLC cao hon nhéom sinh vién cac
dan toc khac

- Nhém sinh vién nam thtt nhit c6 TLHLC cao nhat, nhém sinh vién nam
thir sdu c6 TLHLC thap nhat so véi sinh vién cac ndm khéc.

- Nhém sinh vién tai cac tinh khic ¢6 TLHLC tuong duwong nhém sinh
vién ¢6 ho khau tai tinh Hai Duong,
b) T¥ 1& hai 1ong toan dién (TLHLTD) 14 ty 1& phén trdm nhing ciu héi c6 diém
4vas

TLHLTD = To6ng so nguoicod diém 4 va 5 diém & tat ca cdc cau hoi

*100
Tbng sb ddi twong

Bang 10: Ty 1¢ hai long toan dién theo gioi tinh, dian toc, ndm hoc, qué quan

Pic diém Ty 18 HLTD (%)
Gioi tinh
Nam 60.40
N 33.311
Dan toc
Kinh 33.83
Khac 53.19
Ndam hoc
Nam tht nhat 58.63
Nam tht hai 59.98
Néam thir ba 52.08
Nam thu tu 53.31
Nam tht nam 37.93
Nam thir sau 31.58
Qué qudn
Tinh Hai Duong 53.63
Tinh khac 50.02
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Nhan xét:

- Nhém sinh vién nam ¢6 TLHLTD cao hon nhém sinh vién nit.

- Nhom sinh vién cac dan tgc khac ¢c6 TLHLTD tuong duong nhém sinh
vién dan tdc Kinh.

- Nhém nim tht hai ¢c6 TLHLTD cao nhét (59.98%) va thip nhét 1a sinh
vién ndm thir sdu (31.58%)

- Nhom sinh vién tai cac tinh Hai Duong ¢c6 TLHLTD cao hon nhém sinh
vién c6 ho khau tai céc tinh khéc.

2.2.3. Ty I¢ dap wng so voi mong doi

Bang 11: Ty 1€ dap &rng mong dgi

Ti l¢ dap orng S6 lwgng | Ti 1é dap ving S6 lwgng
(%) (nguoi) | (%) (ngwoi)
0-30 9 70-80 298
30-40 25 80-90 325
40-50 35 90-100 712
50-60 81 >100 11
60-70 234

Nhan xét:

- 86 lugng SV phan héi céu hoi Nha trudng dép tmg bao nhiéu % mong

dgi cia Anh/chi trude khi di hoc 1a: 1730 SV ty 1€ 60.62% ( 1730/2854)

- SV lua chon ty 1€ dép tng tir 0 — > 100%.

- C6 91.32% (1580/1730)sinh vién cho ring dich vu cong ctia Nha trudng

déap img mong doi tir 60% trd 1én.

- 86 lugng sinh vién lya chon dép tng tir 90% so véi mong doi chiém ty

1& 41.8 % (723/1730)
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2.2.4 Tién bé ciia SV khi hoc tip tgi truwong

TT | Noidung SV nam SV nir Chung

S6 lwong | Ty 18 S6 lwong | Ty 1€ S6 lwong | Ty 18
(ngudi) | (%) | (ngwoi) | (%) | (nguoi) | (%)

1 | Tht ca cac k¥

g 55 9.79 169 9.98 224 9.93
2 | Kién thuc 159

28.29 382 22.55 541 23.98
3 | Ky nang 65

N 1157 205 12.10 270 11.9%
chuyén moén

4 | KsnEne ot 102
Y Nang glao 18.15 268 15.82 370 | 16.40

tiép
5 | Lam viéc 2
] 12.81 347 20.48 419 18.57
nhom
6 | K¥ nang tu 90
hoc, tu 16.01 256 1511 346 15.34
nghién ctru
K¥ na 2
T[Sy nang 0.36 21 1.24 23 1.02
thuyet trinh
& (T uha 17 3.02 46 2712 63 | 279
% 562 100 1694 | 100 2256 100
Tong
Nhéan xét:

- Noi dung SV tién bd nhidu nhét khi hoc tap tai truong 1a kién thic (541
lya chon), tiép theo 12 k§ ning lam viéc nhém (419 lya chon).

- Noi dung SV lya chon tién bd it nhét 13 k¥ ning thuyét trinh (23 lya
chon) va tu tin hon (63 lya chon).

- Noi dung kién thic duge cée SV nam dénh gid c6 tién bd nhiéu nhét
(28.29%)

- Kién thic va k¥ ning lam viéc nhém duge cac SV nit danh gid co tién
bd nhidu nhét (22.55% va 20.48%)
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2.2.5 SV biét dén Nha truwong qua kénh/phwong tién

TT Noi dung S6 lwong Ty 18 (%)

1 | Mang xa hoi 778 46.81

2 Thong tin trén website truong 196 11.78

3 | Tivi 94 5.65

4 |Dai 16 0.96

5 |Béao 28 1.68

6 | Nguoikhac 548 32.96

7 | Tu tim hiéu V. 0.12
Tong 1662 100

Nhén xét: SV biét dén Nha truong qua mang xa hdi nhiéu nhét (778 lya
chon), ngudi khac (548 lya chon); thap nhét 1a qua tw tim hiéu (2 lua chon), dai
(16 lya chon)

2.2.6 Sw gin két ciia SV v6i Nha truwong

TT Noi dung SV nam SV nir Chung
S6 Tile | S6 | Tilg | S6 | Tyl
lwong | (%) | lwong | (%) | lwgng | (%)
(nguoi) (nguoi) (nguoi)
1 |S&n sang
gi6i thiéu | CO 619 32.53 | 1284 | 67.47 | 1903 | 78.67
ban be
Khong 174 3372 342 66.28 | 516 | 21.33
2 |Tiép tuc
tham gia Co 485 34.50 921 65.50 | 1406 | 69.43
CTDT sau
dai hoc Khong [ 220 35.54 399 64.46 | 619 | 30.57
Nhéan xét:

- 78.67% SV ¥ kién san sang gi6i thiéu nguoi than vao hoc tap tai truong
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- 69.43% SV mong mudn tiép tuc tham gia CTPT sau dai hoc cia Nha
truong.

- Ty 18 % SV nit khang dinh sén sang giéi thiéu ban be, tiép tuc tham gia
CTDT sau dai hoc tai truong cao hon SV nam.
3. Do6i sanh két qua khao sat d6i voi khio sat sw hai long cia sinh vién veé
dich vu gido duc cong nam hoc 2021-2022

Bang 12: Két qua khao sat

Pic diém Dich vu gido duc | Dich vu gido duc
cong nam hoc cong nam hoc
2021-2022 2022-2023
Thong tin chung:
S6 SV tham gia khao sat 2882 2854
Tilé SV tham gia khao sat 94.52% 98.04%
No6i dung:
DPHLCH dao dong 3.84-3.95 3.94 -4.07
DPHLLYV dao dong 3.23-4.05 3.50-4.11
DHLC dao dong 3.59 - 4.01 3.56 - 4.04
TLHLC dao dong 32.56 - 63.03 51.87-77.81
TLHLTD dao dong 48.18 - 79.25 31.58 - 60.40
Ty 1& dap ing mong dgi Co 89.93% | C6 91.32%
(1501/1669)  sinh | (1580/1730)  sinh
vién cho rang dich | vién cho ring dich
vu cdng Truong dap | vu cong cliia Truong
tng mong doi tir | dap Ung mong doi
60% tré 1€n. tlr 60% tro én.
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Nhan xét:

- Nam hoc 2022-2023 Nha truong trién khai thém khao st dich vu giao
duc coéng véi hé VLVH gdm 10 16p v6i 237 sinh vién, ty 18 phan hdi dat 97.93%
( 242 sinh vién)

- Ty 1€ sinh vién tham gia khao sat nam hoc 2022-2023 dat 98.04%, cao
hon nim hoc 2021-2022 1a 3.52% (94.52%)

- PHLCH, PHLLV, DHLC va TLHLC, TLHLTD cua khao sat dich vu
cong nam hoc 2022-2023 déu duge dénh gid & mic cao hon nim hoc 2021-
2022. Céc cau c6 PHLCH ting nhidu nhu:

+ Chinh séch nha nuéc hd trg dbi twong dic biét ( con thuong binh, 1iét sf,
hé nghéo, dan tdc thiéu s6...) tot v6i 4.06 diém ( nim 2022: 3.94 diém )

+ Giang vién tan tam, nhiét tinh, tu vén...cho sinh vién véi 3.84 diém (
nim 2022: 3.84 diém)

+ T chic da dang hoat dong hudng nghiép ( cung cip thong tin va co hdi
viée 1am, seminar v6i nha tuyén dung...) véi 3.91 diém ( nam 2022: 3.91 diém)

Tuy nhién TLHLTD dugc danh gia thap hon khao sat dich vu c6ng nim
2021-2022. Nguyén nhan la do SV con nhiéu y kién chu yéu lién quan linh vyec:

+ Nhiéu y kién SV chua hai long vé hién trang co s& vat chét ctia Nha
trudng nhu tinh trang chat lugng thang may kém hay bi 16i & khu Thyc hanh tién
lam sang; nha xe quéa chat; thidu quat & phong hoc, thiéu thung réc khu giang
dudng thu vién; phong may tinh chwa dam béo chét lugng: may tinh hay bi sap,
vao cham...

+ SV chua hai long vé cdng tac phd bién tin tic: chua thuc sy nhanh
chong, chua ton trong y kién cua sinh vién.

+ SV chua hai long vé& viée thi két thic hoc phan do khong ¢6 dé cuong
on tdp nén kho khan cho viée on tép vi kién thirc mdn hoc khé nang. Mét khac
nhiéu y kién khéng hai long v& lich thi qué day va gan nhau nén mong mudn sip
xép lich hoc va lich thi hop ly hon.

+ SV mong mudn Nha trudng to chirc thém nhiéu hoat dong ngoai khoa,

mé nhiéu cau lac b cho SV tham gia dé tao san choi bd ich cho SV.
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4. PE XUAT GIAI PHAP NANG CAO CHAT LUQNG DICH VU
CONG

4.1. Giai phap ning cao tiép cin dich vu gido duc

Pé mo rong co hoi tiép can dich vy gido dyc cho cac dbi tuong, Nha
truedng day manh thue hién céc giai phap sau:

- Tang cudng phd bién, gidi thidu cac thong tin vé& Nha truong rong rai toi
cac dbi tuong, dic biét 1a hoc sinh phd thong; cung cép céc thong tin vé chuong
trinh ddo tao, ké hoach dao tao... coa Trudng dé ngudi hoc nfm bét, theo dbi.

4.2. Giai phap ning cao co sé vat chat, trang thiét bi day hoc

- Tiép tuc dau tu co s& vat chit, trang thiét bi tai khu phong hoc, phong
thuc hanh, khu ky tic x4, xdy dung ké hoach va dinh ky kiém tra, bao dudng va
thay thé cac thiét bi hong héc.

4.3. Gidi phap nang cao moi trwong giao duc

- Lanh dao truong, can bd quan ly Phong/Khoa/Boé mén cé nhitng budi
gip mit giai dap y kién, dé xudt cia SV.

- Nha trudong can ¢ ké hoach va bién phap cai thién chit luong dua trén y
kién SV lién quan dén cac linh vuc nhu: co s& vat chét, dao tao...

4.4. Giai phap ning cao chit lwong Hoat ddng gido duc

- Phat trién d6i ngli GV vé& chuyén mon, phuong phap giang day, k¥ ning
giao tiép, xt 1y tinh hudng trong giang day.

- Tiép tuc dam béo su cong bang, khich quan, no6i khong véi tiéu cuc
trong thi cu

4.5. Giai phap nang cao sy phat trién va thye hién nghia vu céng din
cia ban than

- B6 sung kinh phi hoat dong cho cdc Cau lac bo. Khuyén khich cac tb
chirc Poan Thanh nién, Hoi Sinh vién, Cau lac bd déi méi hinh thirc hoat dong
nhim thu hat SV tham gia.

- Tang cuong cac hoat dong giao luu ciia SV gitta cac khéa, cac khoa voi
SV c4c truong dai hoc khac, cuu sinh vién, nha tuyén dung dé trang bi céc kién
thirc thyc té, dép Gng nhu ciu cong viée.

Trén diy la ndi dung bao cdo Khao sat xa hoi hoc do luong sy hai long

ctia ngudi hoc d6i véi dich vu gido dyc tai Truong Pai hoc K§ thuat Y té Hai
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Duong nim hoc 2022-2023. Hiéu trudng yéu ciu céc don vi toan trudng xay
dung ké hoach cai tién, néng cao chét lugng gido duc ctia Nha truong, dap Gng

su hai long ctia nguoi hoc. e

~ HIEU TRUONG

Noi nhgn:

- Chn tich Hoi déng Truong;
- Ban Giam hiéu;

- Céc don vi thude Trudng;
- Luu KT&BBDCLGD
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